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Phone calls at work (Telefonovani v praci)

Naucte se uZite¢na slovicka a anglické fraze, ktera vam pfijdou vhod pfi telefonovani nejen v praci.

message vzkaz, zprava take a message vyfidit néco
number Cislo leave a message zanechat zpravu
speak mluvit extension linka

speak up mluvit nahlas line linka

call volat dialing code telefonni pfedvolba
call back zavolat zpét dial a number vytocit Cislo
spell hlaskovat engaged line obsazena linka
repeat zopakovat busy line obsazena linka
meeting schlizka hold on vydrzZet, vycCkat
back zpét hold the line nezavésovat
day off volno charge up nabit (telefon)
available dostupny ring tone vyzvanéci ton
put somebody on dat nékoho (k telefonu) | repeat zopakovat

put through

prepojit

wrong number

Spatné Cislo

be on another line

volat s nékym jinym

receiver

sluchatko

cut off prerusit, odfiznout text message textova zprava
voicemail hlasova schranka missed call zmeskany hovor
answering machine zaznamnik hang up zavésit

telephone directory telefonni seznam ASAP tak rychle jak je mozné
conference call konferencni hovor misdial vytocit Spatné Cislo
answer vzit hovor redial znovu zavolat na stejné

cislo




Priklady pouziti, fraze:

Company ABC, this is Peter. How may | help you? Spolecnost ABC, u telefonu Petr. Jak VAm mohu
pomoci?

Could | speak to Mr. Smith? Mohu mluvit s panem Smithem?
I'm calling on behalf of Mr. Jones. Volam jménem pana Jonese.
May | have your name, please? Kdo vola, prosim?

Let me see if she is available. One moment, please. Podivam se, jestli je k dispozici. Maly moment,
prosim.

I am afraid she is not available at the moment. Obavam se, Ze momentalné neni dostupna.

I am sorry she is in a meeting right now. Omlouvam se, ale pravé ma schiizku.

I'm sorry, there is nobody by that name here. Je mi lito, nikdo takovy tady nepracuje.

Hold on..., ok | will put you through to Lucy Black. Vydrite, ok pfepojim Vas na Lucii Cernou.

She's on another line. She'll call you back as soon as possible. Je na druhém telefonu. Zavola vam, jak
jen to bude mozné.

She's out of the office right now. Zrovna je mimo kancelar.

He will be back next Monday. Bude zpatky pristi pondéli.

How do you spell that? Jak se to hlaskuje?

Can | take a message? Mohu néco vyridit?

Can | leave a message? Mohu zanechat zpravu?

Could you ask him to call me? Md{zZete ho pozadat, aby mi zavolal?
Could you tell him I called? MuzZete mu vyfidit, Ze jsem volal?

Can | take your number? Mohu si vzit Vase Cislo?

The line is engaged/busy. Linka je obsazena.



Would you like to leave a message? Chtél byste nechat vzkaz?

I am sorry, | can't hear you. Omlouvam se, neslySim vas.

Can you speak up please? Prosim muzZete mluvit vice nahlas?

Could you speak more slowly, please? Mohl byste, prosim, mluvit pomaleji?

I'm calling you back. We have been cut off. Voldm Vam zpatky, prerusilo se spojeni.

Sorry, | didn't catch your name. Could you repeat it please? Prominte, preslechla jsem vase jméno.
Mohl byste ho prosim zopakovat?

Hold on for a moment, please. Chvilicku vyckejte, prosim.
I'm sorry, you have the wrong number. Je mi lito, mate Spatné Cislo.
Is there anything else | can do for you? Mohu pro Vas udélat jesté néco?

Thank you for calling. Have a nice day. Dékuji za zavolani a preji hezky den.
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